
INSURANCE CONTACTS/INFO.  
 
United Health Care- Medical  
Group # 927878  
Register on https://member.uhc.com/myuhc to look up In-Network Providers for your plan/Estimate 
Cost’s for Services/Claims/Request a new card 
*New Hires can visit www.whyuhc.com to compare plans and search for providers in all 3 plans 
 
UHC Customer Service Phone #’s 
Choice Plus HDHP 1-866-314-0335  
Doctors Plan 1-844-376-0313  
Choice Plus Buy-Up 1-866-633-2446  
 
Delta Dental of Arizona- Dental 
Group # 04693  
1-800-352-6132  
Register on https://www.deltadentalaz.com/ to look up In-Network Providers/Claims/Request a card. 
*Insurance card is not needed for services; provider can look up benefits with DOB and SS# 
 
EyeMed/Delta Vision of AZ- Vision  
Group # 9688037  
1-866-605-4242  
Register on https://eyemed.com/en-us to look up In-Network Providers/Request a card 
*Insurance card is not needed for services; provider can look up benefits with DOB and SS# 
 
Optum Bank- Health Savings Accounts (HSA) 
1-800-243-5543 
Email: accountholderservices@optum.com 
Register on https://www.optumbank.com/ to view your account/order new cards/submit claims/etc. 
 
P&A- Flexible Spending Account (FSA)/Dependent Care Account (DCA) 
1-800-688-2611  
Register on https://padmin.com/ to view your account/order new cards/submit  
 
Jorgensen Brooks Group- Employee Assistance Program (EAP)  
1-888-520-5400 or 1-520-575-8623 
Call 24 hours/7 days https://jorgensenbrooks.com/ 
 
Symetra- Supplemental Life Insurance/Short-Term Disability 
1-800-426-7784 
https://www.symetra.com/ 
 
Arizona State Retirement System- Long Term Disability  
1-800-621-3778  
https://www.azasrs.gov/ 
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